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Report to the Greater London Authority in relation to the roles and 
functions of the Chief Executive 
 
1. Introduction 
 
1.1. This Report responds to a request for a review into the roles and 

functions currently undertaken by the Chief Executive of the Greater 
London Authority.   

 
1.2. This review has looked at: 

(a) the statutory requirements for the Authority in relation to the roles of 
Chief Executive, Head of Paid Service and Returning Officer; 

(b) the options open to the Authority and the decision-making process 
for the consideration of the review; and 

(c) what further constitutional, managerial or governance issues will 
need to be considered depending on the options identified. 

 
1.3. The Review has been undertaken in the context of the proposals in the 

Localism Bill and elsewhere to change the functions of the Authority, the 
reduced funding settlement and the need to operate the Authority as cost 
effectively and efficiently as possible.  The Chief Executive wrote to the 
Mayor’s Chief of Staff in relation to the review on 20 January 2011.  A 
copy of his letter is Appendix 1 to this report. 

 
1.4. In the course of carrying out the review discussions were held with those 

staff most likely to be affected by any changes to the role and function of 
the Chief Executive.  A list of those consulted is Appendix 2 to this report.  
An organagram of the current GLA senior management team structure is 
Appendix 3 to this report.   

2. Statutory Requirements 
 

2.1. There is no legal requirement for the GLA to have a Chief Executive.  
However, there are a number of statutory functions which have been 
carried out by the holder of that post and a list of these is included in 
Appendix 4 to this report.  The job description and performance indicators 
of the Chief Executive is Appendix 5 to this report. The two key statutory 
functions are that of the Head of Paid Service and the Greater London 
Returning Officer.   

  

 



 

Head of Paid Service 
 

2.2. The Greater London Authority Act 1999 (“GLA Act”) provides that the 
Mayor and the Assembly must jointly appoint an employee as Head of 
Paid Service (“HOPS”).  Such appointment is required to be made on 
merit. 

 
2.3. The functions of HOPS principally relate to, after consultation with the 

Mayor and the Assembly, the determination of the staff necessary to fulfil 
the functions of the Authority.  The HOPS is under a duty where he or she 
considers it appropriate, to prepare a report for consideration by the 
Mayor and the Assembly on the manner in which the Authority discharges 
its functions, the organisation of staff and their proper management.    He 
or she also has the function of giving notification of key vacancies and 
notices in relation to the Assembly’s power of scrutiny. 

 
2.4. The GLA Act provides that the HOPS cannot be a member of staff 

appointed under section 67(1). That is, he or she cannot be one of the 12 
staff appointed by the Mayor, including his two political advisers. He also 
cannot carry out the functions of the Monitoring Officer. 

Greater London Returning Officer and Other Election Related Roles 
 

2.5. The Greater London Returning Officer is the person who is the proper 
officer of the Authority for the purposes of section 35(2C) of the 
Representation of the People Act 1983 (returning officer at elections of 
Mayor and London members).  He or she is subject to a Performance 
Standard, operated by the Electoral Commission, under section 9A of the 
Political Parties, Elections and Referendums Act 2000. 

 
2.6. The GLRO is eligible to be the Regional Returning Officer for European 

Parliamentary Elections under the Political Parties and Elections Act 2009 
and is also eligible to be Regional Counting Officer for referendums 
pursuant to the Political Parties, Elections and Referendums Act 2000 
and the Parliamentary Voting System and Constituencies Bill. 

 
2.7. There are no restrictions on who can fulfil these roles.  However, the 

post holder is required to act as an administrator but in other 
circumstances must act in a quasi-judicial capacity.  The officer must 
act impartially in his or her dealings with candidates and their agents. 

 

 

http://www.lexisnexis.com/uk/legal/search/runRemoteLink.do?langcountry=GB&linkInfo=F%23GB%23UK_ACTS%23section%2535%25sect%2535%25num%251983_2a%25&risb=21_T11064541944&bct=A&service=citation&A=0.6998263228329298
http://services.parliament.uk/bills/2010-11/parliamentaryvotingsystemandconstituencies.html


 

2.8. The GLA Act requires the GLRO to be appointed as an officer; there is 
no requirement to be an employee. 

 
3. Monitoring Officer and Chief Finance Officer 

 
3.1. For the proper consideration of the options available it is worth noting the 

functions of the two other statutory officers of the Authority.  The first is 
that of the Monitoring Officer.  Under the GLA Act the principal function is 
that of preparing reports for consideration by the Mayor and Assembly on 
any proposal, decision or omission of a GLA body or person which 
appears to have given rise, or be likely to give rise, to a contravention of 
any enactment or rule of law.  The Localism Bill, if enacted, will change 
the standards regime and may alter the responsibilities of the Monitoring 
Officer.  Amendments to the Bill are proposed which will increase the 
importance of the role in relation to investigating and resolving breaches 
of any Code of Conduct. 

 
3.2. The other statutory officer is that of the Chief Finance Officer.  The 

principal function of this role is to have responsibility for the proper 
administration of the financial affairs of the Authority and to prepare a 
report in circumstances where the Authority has made, or is about to 
make, a decision to incur unlawful expenditure, or has taken an unlawful 
action which is likely to result in a loss or deficiency or incur expenditure 
in excess of its resources.    

 
3.3. Both of these roles are appointments of the Mayor and Assembly acting 

jointly who determine the terms and conditions of appointment.  The 
postholders in both instances must be employees of the Authority and not 
be a section 67(1) member of staff.  Such appointments are required to 
be made on merit. 

 
3.4. Section 5 of the Local Government and Housing Act 1989 also provides 

that the Monitoring Officer for the Authority cannot be the HOPS or the 
Chief Finance Officer. 

 
3.5. The Chief Finance Officer must be a member of a recognised financial 

professional body. Subject to the post holder having the necessary 
professional financial skills, the HOPS can also hold the post of Chief 
Finance Officer. 

 

 



 

3.6. A summary of the functions carried out by both of these statutory 
officers is in Appendix 4. 

4. Options in relation to the Chief Executive’s role 
 

4.1. There are three options in relation to the role of the Chief Executive: 

(a) keep the role;  
(b) delete the role and allocate the statutory functions carried out by the 

post holder to other employees; and 
(c) delete the role, allocate the functions carried out by the post holder 

to other employees, and have those that previously reported to the 
Chief Executive report to the person who is given the function of the 
HOPS. 

 
Keep the role 

 
4.2. Such an approach would mitigate the organisational risk of change 

brought about by the Localism Bill.  However, cost savings that could 
be achieved by the deletion of the post would not be realised.  An 
estimated full year saving of approximately £260,000 could be achieved 
if the post were to be deleted. This figure includes salary and on costs 
but excludes extra costs or fees paid to others taking on additional 
functions. 

Delete the role and allocate the statutory functions to other 
employees with no change of reporting lines 

 
4.3. The estimated cost saving could be realised. However, there would not 

be one executive to whom the Executive Directors report.  
Arrangements would have to be made for personnel issues such as 
performance reviews and leave requests to be actioned.  Mechanisms 
would also need to be put in place to take decisions and resolve any 
conflicts which span across the directorates. 
 

4.4. It should be noted that no employees of the GLA (including s 67(1)(b) 
appointments) can be required to work under the direction of the two 
political advisers, except for secretarial/clerical officers and no statutory 
function of the HOPS can be exercised by anyone appointed under 
section 67(1) of the GLA Act. 

  

 



 

Delete the role and allocate the statutory functions to other 
employees with a change of reporting lines 

 
4.5. This is similar to above, but with one of the Executive Directors 

(presumably the one who is allocated the function of HOPS) having all 
other Executive Directors reporting to him or her. 
 

4.6. This would allow for there to be a “figure head” for the management 
responsibilities and a mechanism for the resolution of pan-Authority 
issues.  However, consideration would need to be given to ensure that 
the scale of responsibilities and their spread across the relevant staff 
was appropriate. 
 

4.7. In addition, if the most appropriate senior member of staff currently 
fulfilled the responsibilities of Monitoring Officer, those responsibilities 
would have to be reallocated. 

5. Considerations in relation to the functions of Head of Paid Service 
 
5.1. If it is decided to reallocate the statutory functions currently carried by 

the Chief Executive, the principal function which needs to be allocated 
to a senior member of staff is that of HOPS.   
 

5.2. As outlined above, the following cannot fulfil that role: 

(a) the Monitoring Officer; 
(b) any employee appointed under section 67(1); and 
(c) a person who is not an employee of the Authority. 
 

5.3. Some functions of the HOPS can be delegated.  The HOPS can 
arrange for his or her responsibilities in relation to the appointment of 
staff to be carried out by others.  This has already occurred in the Head 
of Paid Service-Staffing Protocol and Schemes of Delegation. 
 

5.4. Consideration might also be given for the function to be allocated to a 
senior member of staff who is not an Executive Director for example, it 
could be allocated to a post within the Human Resources functions. 
 

6. Considerations in relation to Electoral Functions 

 
6.1. The electoral functions could be delegated to another employee of the 

Authority; the GLA has already a Deputy Greater London Returning 

 



 

Officer.  Alternatively, an appropriately qualified and experienced 
external person could be appointed as an officer for that purpose. 

7. Implementation and Decision Making Issues 
 
7.1. In order to implement any changes to the Authority’s organisational 

structure and/or staffing arrangements, the GLA will have to comply 
with all relevant statutory requirements, its policies and procedures, 
affected employees’ contracts of employment and all relevant 
employment legislation. 
 

7.2. A statutory officer, such as the HOPS, can only be dismissed by the 
Mayor and the Assembly acting jointly. There is no express power 
within the GLA Act for the Assembly to delegate functions that are 
jointly exercisable by the Assembly and the Mayor. Accordingly, the 
Mayor and the full Assembly must take the decision. The Statutory 
Officers - Staffing Protocol sets out the procedure to be followed in 
relation to this. This Protocol is Appendix 6 to this report.  

 
7.3. As any such dismissal is likely to be on grounds of redundancy the 

Authority would not be required to follow the dismissal procedure in the 
Protocol.  Therefore, the appointment of a Designated Independent 
Person to investigate would not be required. 
 

7.4. Pursuant to the Protocol the Mayor and the Assembly acting jointly may 
attribute the function/role of a statutory officer to an existing post 
occupied by an existing member of staff (and thereby designate that 
post-holder as a statutory officer) without following an external 
recruitment and selection process.  However, the Protocol requires that 
the GLA should seek expressions of interest in relation to statutory 
officer functions from suitably qualified members of staff before 
considering who to appoint.  Such appointments must be made on 
merit. 
 

7.5. Once a decision is made about which of the options above will be 
implemented, the provisions of the Management of Change Procedure 
govern how the reorganisation or restructure should be carried out. 
This procedure, which applies to all employees regardless of their 
grade or position, details the steps to be followed whenever there is a 
major restructure i.e. where there is the deletion (or creation) of posts. 
 

 



 

7.6. Any proposals to reorganise GLA functions, including the deletion of a 
post, is likely to impact on a number of employees. Where such 
proposals are being considered, the Authority will have to: engage in 
meaningful consultation with employees and their representatives 
(including the recognised trade union, where appropriate); undertake 
equality impact assessments for any major restructures and use fair 
selection criteria for any redundancies in accordance with the relevant 
provisions of the Management of Change Procedure. The GLA must 
also comply with the terms of the Compensation Payments Policy if it 
becomes necessary to terminate anyone’s employment on the grounds 
of redundancy or in the interests of the efficiency of the service.  

8. Conclusion 
 
8.1. The statutory requirements in relation to the role of the GLA Chief 

Executive and the statutory officers have been set out above.  The 
Mayor and the Assembly acting jointly should consider the options 
open to them in light of the letter from the Chief Executive of 20 
January 2011, this report and all relevant considerations. 
 

8.2. A decision would need to be formally taken by the Mayor through a 
Mayoral Decision and the Assembly in a formal meeting to initiate any 
change in accordance with the GLA’s relevant policies and employment 
law. 

  

 



 

 

Appendix 1 - Letter from the Chief Executive to the Mayor’s Chief of Staff of 20 
January 2011 

Appendix 2 - List of Consultees 
Appendix 3 - Organogram of the GLA Management Team 
Appendix 4 - Functions exercised by the Statutory Officers 
Appendix 5 - Job Description and Performance Indicators of the Chief 

Executive 
Appendix 6 - Statutory Officers – Staffing Protocol 
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APPENDIX 2 
 
LIST OF CONSULTEES 
 
Leo Boland, Chief Executive 
Jeff Jacobs, Executive Director of Communities and Intelligence 
Martin Clarke, Executive Director of Resources 
Guto Harri, Director of External Relations 
Mark Roberts, Executive Director of Secretariat 
John Bennett, Head of Special Projects and Elections 
Neale Coleman, Director of London 2012 
Juliette Carter, Assistant Director – Human Resources and Organisational 
Development 



 



 



 



APPENDIX 4 
 
 
STATUTORY FUNCTIONS OF OFFICERS OF THE AUTHORITY 
 
STATUTORY OFFICER FUNCTIONS OF THE AUTHORITY 
 
1. The Chief Executive (Head of Paid Service)  

 
(a) Functions of the proper officer of the Authority for the purposes of Parts I and 

II of the Greater London Authority Act 1999 (as amended), other than those 
relating to Part VA of the Local Government Act 1972 (access to information) 
as applied to the Assembly by Section 58 of the GLA Act 1999 (Openness) 
(see below). 

(b) Functions of head of the Authority’s paid service under the Greater London 
Authority Act 1999. 

(c) Functions of proper officer of the Authority for the purposes of Part III of the 
Local Government Act 1974 (local government administration) as applied to 
the Authority by Section 74 of the GLA Act 1999. 

(d) Functions of the proper officer of the Authority for the purposes of Sections 
225 (deposit of documents) and 228 (inspection of documents) of the Local 
Government Act 1972 as applied to the Authority by Section 75 of the GLA 
Act 1999. 

(e) Functions of head of paid service under Part I of the Local Government and 
Housing Act 1989 generally, including under Section 4 (designation and 
reports of head of paid service) as applied to the Authority by Section 72 of 
the GLA Act 1999.  

(f) Functions of the proper officer under the Local Government and Housing Act 
1989 generally. 

(g) Functions of the Greater London Returning Officer under the Greater London 
Authority Act 1999 and the Representation of the People Acts for the 
purposes of Section 35(2C) of the Representation of the People Act 1983 
(returning officer at elections of Mayor and London Assembly Members). 

(h) Functions of the proper officer under the Representation of the People Act 
1983. 

(i) Functions of the returning officer under the Representation of the People Act 
1983.  

(j) Functions of the appropriate officer under Part II of the Representation of the 
People Act 1983 (The Election Campaign). 

(k) Subject to the approval of the Mayor and London Assembly for matters 
unrelated to elections for the Mayor or Members of the Assembly, functions of 
any proper officer, regional, local or other returning officer or of an appropriate 
officer (or other, however designated) under the Representation of the People 
Acts or under any other enactment concerning electoral matters generally, or 
the elections for the Mayor or Members of the Assembly and any other 
elections or referendum for which he/ she becomes responsible. 



(l) The functions under any other enactment (whenever passed) of a proper 
officer or responsible officer (or other designation used in the enactment) as 
regards areas not falling within paragraphs 2(d) and 3(d) below. 

(m) The functions of consulting with the Mayor and the Assembly and appointing 
staff under s 67(2) of the GLA Act, and determining such staffs’ terms and 
conditions of employment under s 70(2) of the GLA Act.  

 
2. The Executive Director of Resources (Chief Finance Officer and “section 

127 officer”) 
 
(a) Functions of the chief finance officer responsible for the proper administration 

of the financial affairs of the authority under Section 127(1) of the Greater 
London Authority Act 1999. 

(b) Functions of the responsible officer under Local Government Finance Act 
1988. 

(c) Functions of the proper officer under the Local Government Finance Act 1988. 
(d) The functions under any other enactment (whenever passed) of a chief 

finance officer, proper officer or responsible officer (or other designation used 
in the enactment) concerning the Authority’s accounting practices, audit 
arrangements or its financial affairs and arrangements.  

 
3. The Monitoring Officer 
 
(a) Functions of the monitoring officer for the Authority under Section 5 of the 

Local Government and Housing Act 1989. 
(b) Functions of the monitoring officer under Part III of the Local Government Act 

2000 (as amended) including the GLA Code of Conduct, and the Standards 
Committee (England) Regulations 2008/1085, and any rules as to the 
investigation and determination of alleged breaches of that Code. 

(c) Functions of the proper officer of the Authority under Sections 229 
(photographic copies of documents) and 234 (authentication of documents) of 
the Local Government Act 1972 as applied to the Authority by Section 75 of 
the GLA Act 1999.  

(d) The functions under any other enactment (whenever passed) of a monitoring 
officer, proper officer or responsible officer (or other designation used in the 
enactment) concerning the Authority’s legal affairs and arrangements, 
including compliance with the law. 



APPENDIX 5 
 
Chief Executive and Greater London Returning Officer 
 
Accountable to the Mayor and the London Assembly 
 
Job Purpose  
 

• Act as the Chief Executive and Head of Paid Service for the core Greater 
London Authority (the GLA) and to be responsible for the appointment and 
management of staff within the GLA. 

• Work with the Mayor, Deputy Mayors and the Assembly Members to ensure 
that the strategies and vision of the organisation are realised. 

• Act as the Greater London Returning Officer and the proper Officer in 
accordance with the Representation of the People Acts and the relevant 
local Government legislation. 

• Lead an effective corporate management team of Executive Directors who 
focus on both strategic cross-departmental issues and operational delivery 
of the Directorate accountabilities. 

 
Principal Responsibilities 
 

• To ensure the GLA has sufficient, qualified and appropriately organised staff 
to secure the discharge of the functions of the GLA in accordance with the 
Mayor’s vision and priorities, and the Assembly’s discharge of its scrutiny 
role.  

• Lead and motivate staff throughout the GLA having statutory accountability 
for all necessary staffing matters relating to the GLA. 

• To liaise with the Mayor, Deputy Mayors and the Assembly to provide them 
with advice and assistance as required. 

• To liaise and work with the Deputy Mayors and Mayoral Directors to ensure 
that the GLA business and corporate plans fully reflect the Mayor’s strategic 
vision and priorities, and secondly that these plans are implemented. 

• To set regular and timely performance reviews for Executive Directors to 
measure performance against their objectives. 

• Recruit and appoint staff to promote and enable equality of opportunity and 
promote the diverse needs and aspirations of London communities. 

• Address strategic issues through the establishment and maintenance of 
effective personal relations with key influential people in London's business 
communities, in the Boroughs, central government, other public bodies, and 
wider international community. 

• Be responsible for the strategic management and focus of the GLA, 
reviewing performance and policy and ensuring that the GLA's vision and 
strategic direction are addressed throughout the whole organisation. 

• To ensure the economic and efficient delivery of the 2012 GLA election. 

mailto:Assembly@s


Essential Attributes 
 

• Extensive experience at senior management level within public sector 
and/or a large multifunctional organisation with comparable scope 
responsibilities and resources, including budgetary accountability. 

• A proven ability to demonstrate inspirational leadership in a complex and 
high pressure environment.  

• Proven track record of successfully leading the formulation of corporate 
objectives, policies and strategies within a large multi-disciplinary 
organisation. Significant track record of managerial achievements, delivery 
of organisational development and improvements in delivery 

• An understanding of devolved regional government and experience of 
successfully working with competing priorities in a complex high pressure 
organisation.  

• Highly developed analytical and critical reasoning skills with capacity for 
developing and implementing strategic solutions. Expert problem solving 
skills and proven evidence of creativity and innovation in thought 

• Exemplary influencing and negotiating skills; proven ability to negotiate 
successful outcomes in complex organisations, and in situations with a 
number of conflicting stakeholder views.  

• Public presentation skills and the ability to gain credibility and establish 
rapport at all levels both internally and externally.  

• Understanding of the democratic process around elections and the 
responsibilities of the returning officer role. 

• Successful track record of building effective and productive working 
relationships with differing communities, stakeholders and partner 
organisations. 

• Successful record of managing an effective operational performance culture 
across an organisation. 

• Evidence of having personally driven a programme of change, which has 
produced demonstrable added benefits.  

• Understanding of financial management including budget formulation and 
management, including financial monitoring. 

 
Management accountabilities   
 

• The post is accountable for the performance of the Executive Directors of 
the GLA. 

• The post is accountable to the Mayor and the Assembly for the operational 
management of the GLA. 



CHIEF EXECUTIVE PERFORMANCE INDICATORS 
 

Objective Performance indicator (measure of success) 

1 Delivery of the Strategic 
Plan 

• All key deliverables within the plan to be delivered 
within the requisite timescales. Where there is a delay/ 
potential non completion there is clear rationale for 
this. 

• To maintain and lead a framework of Quarterly 
Reviews of deliverables, reporting to the Mayor and 
the Assembly to enable them to judge if the plan is 
being successfully delivered. 

2 Devolution 

• To be the GLA lead officer in negotiations with 
Government and London Councils resulting in a clear 
settlement by the end of 2010. 

• To oversee, on behalf of the Authority, the passage of 
any consequent legislation. 

• Lead the GLA programme board and as Head of Paid 
Service to manage the successful transfer of staff into 
the GLA with minimal financial risk to the Authority. 

• Robustly represent the views of the London Assembly 
on matters relating to devolution.  

3 Elections 2012 

• To have in place by September 2010 an e-counting 
contractor and to have published by January 2011 a 
detailed programme plan within the allocated budget. 

• To make efforts to ensure that the GLRO is well placed 
to be appointed to conduct the referendum in 2011 
and the European Elections in 2014. 

4  Budget preparation  

• To have in place by September 2010 a set of options 
for savings for Mayoral consideration.  

• To oversee the delivery of the savings proposals with 
minimal impact on the authority. Lead any further 
organisational restructuring in the GLA. 

5 Leading the workforce  

• To see through by September 2010 the full Working for 
London programme including events with the GLA 
Management Team and with all managers. 

• To design and implement a programme for welcoming 
transferred staff (where appropriate) and ensure that 
they are integrated into the GLA systems and culture. 

• Demonstrate effective leadership through the senior 
management team, with performance reviews and 
objectives in place and regular reviews of 
performance.  

• Implement follow up to the staff survey by November 
2010 and ensure robust local action plans in place by 
January 2011. 

• Produce a report (for the next performance review 
panel) in which the Chief Executive will review all his 
staffing decisions made in 2010/11 and demonstrate 
the merit of those decisions, focusing on value for 
money.   



Objective Performance indicator (measure of success) 

6  Preparing the GLA for 
2012 

• To have in place by March 2011 a plan mapping out 
how GLA staff will be deployed in support of the 2012 
Election and the Olympic and Paralympic Games. 

7  

Develop the relationship  
between the Chief 
Executive and the 
London Assembly 

• Proactively support the work of London Assembly 
Members – attending meetings or constituency events 
on request or undertaking other promotional work, as 
requested. 

• Attend meetings with Group leaders when requested 
by them. 

• Regular meetings with Chair/ Vice Chair of the 
Assembly.  

• Raise the profile of the work of the London Assembly 
by proactively acting as advocate for the work of the 
Assembly primarily at officer/ official level. This will be 
measured by examples from the Chief Executive and 
will include promoting the work at sub regional Chief 
Executives’ meetings.  

8 Equalities 

• Promote the Mayor’s Equal Life Chances for All 
framework. Produce regular reports on the actions 
being taken to deliver the workforce aims of the 
framework.  

• Ensure the deliverables with the statutory equality 
schemes are delivered within the requisite timescales. 

9 Shared Services 

• To have identified and have a programme plan in place 
to deliver savings opportunities within the GLA from 
collaborative working with other group members, 
sharing services with other organisations or through 
collaborative procurement which would result, when 
implemented, in a 10% saving on the existing cost 
base. 
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Statutory officers – Staffing Protocol 
 
1.  The Statutory officers 
 
1.1 Under the GLA Act 1999 (as amended)1 the Authority is required to have three statutory officers.  
 
1.2 These are:  
 

• A Head of Paid Service2  
• A Monitoring Officer3 
• A Chief Finance Officer4  

 
1.3 The statutory functions exercisable by these officers are listed in Appendix 1 to this document. 

Statutory functions exercisable by officers other than the statutory officers are also listed in Appendix 
1.  

 

2.  Appointment (Designation) without an external recruitment and selection process 

 
2.1 The Mayor and the Assembly acting jointly may attribute the function/role of a statutory officer to an 

existing post occupied by an  existing member of staff (and therefore designate that postholder as a 
statutory officer), without following an external recruitment and selection process (in which case  
sections 3 – 4 of this protocol do not need to be followed)5. However, in these circumstances, the 
Head of Human Resources should, where appropriate, seek expressions of interest from appropriately 
senior and experienced officers/postholders as to their posts being attributed with the function of 
statutory officer, and  

 
(i) in the event that there is only one suitable expression of interest, the that postholder may be 

permanently designated as a statutory officer if the Mayor and the Assembly agree to the 
designation and terms and conditions; or 

 
(ii) in the event that there is more than one suitable expression of interest, an appropriate 

selection and appointment process6 shall be determined by the Mayor and the Assembly’s 
staffing committee acting jointly.    

 

3. External Recruitment and short-listing of the Statutory Officers  
 
3.1 Where it is not proposed or possible to designate a statutory officer in accordance with 2.1 above, a 

recruitment and selection process must be followed and the Head of Human Resources shall7:  
 

a. draw up a job description and person specification which sets out: 
(i) the duties and accountabilities of the officer concerned; and  

                                                 
1 All references to the GLA Act 1999 (as amended) are references to the 1999 Act as amended by the GLA Act 2007.   
2 Required under the GLA Act 1999 (as amended) s 72(1) 
3 Required under the GLA Act 1999 (as amended) s 73 (1) 
4 Required under the GLA Act 1999 (as amended) s 127 and 127A  
5 This is provided for in the Local Authorities (Standing Orders) Regulations 1993/202 
6 Note that, whilst the Assembly’s staffing committee can determine this, the full Assembly must take any decision to appoint, 
and as to terms and conditions of the appointment.  
7 The following provisions incorporate the requirements of the Local Authorities (Standing Orders) Regulations 1993/202 



        

(ii) any qualifications, skills and experience required;  
 

b. make arrangements for a copy of the documents mentioned at (a) above to be sent to any 
person on request;  and  

 
c. shall make arrangements for the post to be brought to the attention of persons who are 

qualified to apply for it (ie through an advertising and/ or search  process).    
 
3.2 Where a post has been advertised as set out in 3.1 above, the Mayor and the London Assembly 

(through its staffing committee) shall approve the arrangements for the selection of a shortlist of such 
qualified applicants to be interviewed in accordance with section 4 of this protocol below.  

 
3.3 Where no qualified person has applied, the Head of Human Resources shall make further 

arrangements for advertisement in accordance with paragraph 3.1 above.  
 
4.  Appointment of the Statutory Officers 
 
4.1 The Mayor and Assembly are required to make appointments to these three statutory officer posts 

acting jointly.  
 
4.2 Subject to any express decision of the Mayor8 and/or the Assembly  to the contrary, the interviews for 

a vacant statutory officer post should be conducted concurrently9 through the use of one of the 
following options (to be determined by the Mayor10 and Assembly as necessary):  
 
A. the Mayor, and a representative of his staff appointed under s 67(1) of the GLA Act acting as an 

adviser to the Mayor, and a sub-committee of up to seven members of the Assembly’s staffing 
committee, with such membership being politically proportional as per the usual rules as to 
proportionality; or  

 
B. up to two representatives of the Mayor, who must be staff appointed under s 67(1) of the GLA 

Act, and a sub-committee of the Assembly’s staffing committee (with membership as set out in (a) 
above) 

 
WITH 
 

(i) formal decisions being taken subsequent to the conclusion of the interview process by the Mayor 
taking his decision on appointment and terms and conditions via a Mayoral Decision from 
(following a recommendation from one of his appointees if under option b), and the Assembly’s 
staffing sub-committee making a recommendation to the full Assembly to appoint a candidate 
upon recommended terms and conditions. (In these circumstances, any offer of employment will 
need to be made conditional upon and subject to the formal approval of the Mayor and the 
Assembly).  

 

4.3 The Head of Paid Service will participate in the interviews of candidates for the posts of Monitoring 
Officer and Chief Finance Officer (in an advisory capacity).  

 
4.4 The Mayor and Assembly (through its staffing committee) may jointly agree to invite any external 

persons to provide expert, independent advice to them (concurrently) during the recruitment process 
and/or at the interviews. 

                                                 
8 In respect of the matters relating to the Mayor within this protocol 
9 The interviews are concurrent because an ordinary committee or sub-committee of the Assembly may only comprise Assembly 
Members  
10 With a formal written delegation being made to one of his appointees where this is required by any of the options below 



        

 
4.5 Other than in exceptional circumstances, the composition of those conducting the interviews should 

remain the same for all candidates in all rounds of interviews for a statutory officer vacancy.  
 
4.6 Any proposed appointment will be subject to references and the Authority’s usual pre-employment 

checks.  
 
4.7 In announcing any appointment decisions, the Authority will be open and transparent about the 
 appointments process followed. 
 
5.  Terms and Conditions  
 
5.1 The Mayor and Assembly are required, acting jointly, to determine the terms and conditions of the 

statutory officers.  
 
5.2 The full Assembly must decide any changes to the statutory officers’ terms and conditions. 
 
5.3 By adopting this document the Mayor and Assembly jointly agree that, as a matter of principle, terms 

and conditions that apply to all staff appointed by the HOPS11, should normally also apply to the 
statutory officers.   

 

5.4 To this end, when the Head of Paid Service (HOPS) consults with Mayor and the Assembly’s staffing 
committee upon proposed changes to terms and conditions of employment that apply to staff 
appointed by the HOPS,12 the Mayor should be asked, and the Assembly’s staffing committee should 
also be asked to recommend to the full Assembly, whether or not (upon the HOPS agreeing to the 
proposed changes) to apply the proposed change to terms and conditions in respect of the statutory 
officers.   

 

5.5 In some circumstances, however, and due to the nature of their offices, the statutory officers do need 
to have terms and conditions of employment that are different to those that apply to all staff 
appointed by the HOPS. 

 

5.6 Such terms and conditions must be approved by the Mayor and the Assembly  acting jointly, and have 
been so approved as attached at Appendices 2-3 to this document.   

 
5.7 Before any proposals to change the terms and conditions of the statutory officers are submitted to the 

Mayor and the Assembly, the statutory officers themselves must be consulted on the proposals.  

 
6. Disciplinary action, investigations and grievances 

 
6.1 Disciplinary matters are dealt with at Appendix 2 to this document.  
 
6.2 In the event that any grievance issues arise in respect of a statutory officer (that do not contain 

allegations of misconduct by a statutory officer that require to be investigated in accordance with 
Appendix 2 to this protocol), these will be considered and, as necessary, investigated through 
arrangements decided by the Mayor and Assembly acting jointly (in accordance with agreed grievance 
procedures), who are responsible for taking further action(s) as they deem necessary.   

 

                                                 
11 “Terms and conditions” here includes any employment protocols or policies that confer contractual rights upon all staff 
appointed by the HOPS.  
12 Or proposed changes to employment protocols or policies that confer contractual rights upon all staff appointed by the HOPS.  



        

6.3 In the event of a grievance raised by a statutory officer, this will be dealt with in accordance with the 
Authority’s standard grievance procedure, unless the nature of the grievance makes it appropriate for 
it to be dealt with in accordance with arrangements decided by the Mayor and Assembly acting jointly. 
  

 
7. Dismissal   
 
7.1 The statutory officers may only be dismissed by the Mayor and the Assembly acting jointly.  
 
7.2 Detailed procedures in respect of how the statutory officers may be dismissed as a result of 

probationary, disciplinary or capability (excluding ill health) action are contained in Appendix 2. 
Appendix 3 modifies the GLA’s sickness policy and sets out a procedure in respect of how the 
statutory officers may be dismissed as a result of ill health.   

 



        

APPENDIX 1 
 
 
STATUTORY FUNCTIONS OF OFFICERS OF THE AUTHORITY  
 
 
PART I 
 
STATUTORY OFFICER FUNCTIONS OF THE AUTHORITY 
 
1. The Chief Executive (Head of Paid Service)  

 
a) Functions of the proper officer of the Authority for the purposes of Parts I and II of the Greater 

London Authority Act 1999 (as amended), other than those relating to Part VA of the Local 
Government Act 1972 (access to information) as applied to the Assembly by Section 58 of the GLA 
Act 1999 (Openness) (see below). 

b) Functions of head of the Authority’s paid service under the Greater London Authority Act 1999. 

c) Functions of proper officer of the Authority for the purposes of Part III of the Local Government Act 
1974 (local government administration) as applied to the Authority by Section 74 of the GLA Act 
1999. 

d) Functions of the proper officer of the Authority for the purposes of Sections 225 (deposit of 
documents) and 228 (inspection of documents) of the Local Government Act 1972 as applied to the 
Authority by Section 75 of the GLA Act 1999. 

e) Functions of head of paid service under Part I of the Local Government and Housing Act 1989 
generally, including under Section 4 (designation and reports of head of paid service) as applied to 
the Authority by Section 72 of the GLA Act 1999.  

f) Functions of the proper officer under the Local Government and Housing Act 1989 generally. 

g) Functions of the Greater London Returning Officer under the Greater London Authority Act 1999 
and the Representation of the People Acts for the purposes of Section 35(2C) of the Representation 
of the People Act 1983 (returning officer at elections of Mayor and London Assembly Members). 

h) Functions of the proper officer under the Representation of the People Act 1983. 

i) Functions of the returning officer under the Representation of the People Act 1983.  

j) Functions of the appropriate officer under Part II of the Representation of the People Act 1983 (The 
Election Campaign). 

l) Subject to the approval of the Mayor and London Assembly for matters unrelated to elections for 
the Mayor or Members of the Assembly, functions of any proper officer, regional, local or other 
returning officer or of an appropriate officer (or other, however designated) under the 
Representation of the People Acts or under any other enactment concerning electoral matters 
generally, or the elections for the Mayor or Members of the Assembly and any other elections or 
referendum for which he/ she becomes responsible. 

m) The functions under any other enactment (whenever passed) of a proper officer or responsible 
officer (or other designation used in the enactment) as regards areas not falling within paragraphs 
2(d) and 3(d) below. 

n) The functions of consulting with the Mayor and the Assembly and appointing staff under s 67(2) of 
the GLA Act, and determining such staffs’ terms and conditions of employment under s 70(2) of the 
GLA Act.    

 
 
 



        

2. The Executive Director of Resources (Chief Finance Officer and “section 127 officer”) 
 
a) Functions of the chief finance officer responsible for the proper administration of the financial affairs 

of the authority under Section 127(1) of the Greater London Authority Act 1999. 

b) Functions of the responsible officer under Local Government Finance Act 1988. 

c) Functions of the proper officer under the Local Government Finance Act 1988. 

d) The functions under any other enactment (whenever passed) of a chief finance officer, proper officer 
or responsible officer (or other designation used in the enactment) concerning the Authority’s 
accounting practices, audit arrangements or its financial affairs and arrangements.  

 

3. The Monitoring Officer 
 
a) Functions of the monitoring officer for the Authority under Section 5 of the Local Government and 

Housing Act 1989. 

b) Functions of the monitoring officer under Part III of the Local Government Act 2000 (as amended) 
including the GLA Code of Conduct, and the Standards Committee (England) Regulations 2008/1085, 
and any rules as to the investigation and determination of alleged breaches of that Code. 

c) Functions of the proper officer of the Authority under Sections 229 (photographic copies of 
documents) and 234 (authentication of documents) of the Local Government Act 1972 as applied to 
the Authority by Section 75 of the GLA Act 1999.  

d) The functions under any other enactment (whenever passed) of a monitoring officer, proper officer or 
responsible officer (or other designation used in the enactment) concerning the Authority’s legal 
affairs and arrangements, including compliance with the law. 

 
 
 
 
 
 
 



        

PART II 
 

STATUTORY FUNCTIONS OF OTHER OFFICERS OF THE AUTHORITY 
 

 
1. The Executive Director of Secretariat 
 
1. Functions of proper officer of the authority for the purposes of Part VA (Access to Meetings and 

Documents of Certain Authorities, Committees and Sub-Committees) of the Local Government Act 
1972 as applied to the Assembly by Section 58 (openness) of the GLA Act 1999. 

 
2. Functions of the proper officer under Sections 15 to 17 (political balance on committees etc.) of the 

Local Government and Housing Act 1989 including under the Local Government (Committees and 
Political Groups) Regulations 1990.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 



        

 
APPENDIX 2 

 
 
Statutory Officers – Performance, Disciplinary and Dismissal Procedure  
 
1. This procedure incorporates provisions of the Local Authorities (Standing Orders) (England) 

Regulations 2001/3384.  
 
2. Those Regulations, and accordingly this procedure, set out the requirements that must be followed 

when an allegation of alleged misconduct by a statutory officer (which may be contained within a 
grievance) requires to be investigated, and when proposing to dismiss a statutory officer for any 
reason other than redundancy, ill health or the non-renewal of a fixed term contract – so, when 
proposing to dismiss (whether in the probationary period or otherwise) for reasons of poor 
performance (capability), and misconduct. When proposing to dismiss a statutory office for some 
other substantial reason (as referred to in the Employment Rights Act 1996), advice should be 
sought as it may not be necessary to comply with the requirements of this procedure.   

 
3.  For the purposes of establishing whether or not there is case worthy of investigation under 4 below, 

the Mayor and the Assembly’s staffing committee may agree that a preliminary investigation be 
carried out or commissioned by an appropriately senior officer of the Authority.   

 
4. Where the Mayor and the Assembly’s staffing committee: 

(a) agree that an allegation of alleged misconduct by a statutory officer requires to be investigated; 
or  

(b) agree to propose to dismiss a statutory officer (on the grounds subject to this procedure, set out 
in paragraph 2 above) 

they shall jointly appoint - with the agreement of the statutory officer concerned – a designated 
independent person (“DIP”) to investigate. If the statutory officer will not agree the DIP, that 
person will be appointed by the Secretary of State. The Mayor and the full Assembly may also jointly 
agree to suspend the statutory officer for a maximum of up two months, for the purposes of a DIP 
conducting an investigation.  

 
5. A DIP must produce an investigation report.   
 

6. No action (other than a maximum of a two-month suspension for the purposes of a DIP conducting 
an investigation) can be taken other than in accordance with a recommendation of a DIP, contained 
in a DIP’s report.   

 
7. The DIP may direct that: 

• the Authority (acting by the Mayor and the Assembly jointly) terminate any suspension of the 
relevant officer, OR 

• the previously determined suspension period be extended, OR 

• the terms of the previously determined suspension be varied, OR 

• no steps (by or on behalf of the Authority) in respect of an allegation of alleged misconduct by a 
statutory officer, or proposals to dismiss a statutory officer (on the grounds subject to this 
procedure, set out in paragraph 2 above) other than in the presence, or with the agreement, of 
the DIP be taken before a report is made to the Mayor and the Assembly  by the designated, 
independent person. 



        

 
8. For the purposes of the DIP’s investigation, the DIP: 

• may inspect any documents relevant to the alleged misconduct, or proposals to dismiss, which 
are in the possession of the Authority, or which the Authority has the power to authorise the DIP 
to inspect;  

• may require any member of staff of the Authority to answer questions concerning the matters to 
be investigated by the DIP.   

 

9. In the DIP’s investigation report the DIP must: 

• state an opinion as to whether (and, if so, the extent to which) the evidence he or she has 
obtained supports: 

(a) any allegation of misconduct by the relevant statutory officer, or  

(b) any proposals to dismiss the relevant statutory officer (on the grounds subject to this 
procedure, set out in paragraph 2 above) 

• recommend any action which appears to the DIP to be appropriate for the Authority (acting by 
the Mayor and the full Assembly jointly – where the recommended action is dismissal, or where 
the recommended action is short of dismissal)  to take against the relevant statutory officer; and  

• provide a copy of the report to the relevant statutory officer no later than the time that the DIP 
provides it to the Mayor and the full Assembly..   

10. The Mayor and the full Assembly (acting jointly) can only take action against a statutory officer in 
accordance with a recommendation of the DIP, as contained in the DIP’s report.   

 

11. The joint decision of the Mayor and the Assembly, made in accordance with paragraph 10 above 
shall be final, and the statutory officer will have no right of appeal.  

 

 

 

 

 

 



        

APPENDIX 3 

 

The GLA’s sickness policy applies to the statutory officers but with the following modifications:  

 

• All the statutory officers shall report their sickness absence to their line manager.  

• Usually, the Head of Paid Service shall exercise management responsibilities under the procedure in 
respect of the Monitoring Officer and the Chief Finance Officer (unless the Mayor and the Assembly 
acting jointly decide to exercise their powers in this regard).  

• The Mayor and the Assembly acting jointly (in such a manner as they agree) shall exercise 
management responsibilities under the procedure in respect of the Head of Paid Service.  

• Final formal interviews under the sickness policy should only be conducted in respect of the 
statutory officers strictly in relation to their ill health (otherwise, for matters of capability and 
conduct, Appendix 2 above applies).  Prior to any final formal interviews, the Authority should 
consider appointing an independent medical adviser (at its own cost), where the medical opinion of 
the statutory officer’s medical adviser and the Authority’s medical adviser are not in agreement. The 
Mayor and Assembly acting jointly (in such a manner as they agree) will conduct and determine all 
final formal interviews, and appeals against dismissal, under the sickness policy in respect of all the 
statutory officers.  
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